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NA MEMBER SURVEY 
 
This survey asks questions about the Basic Text and the Little White Booklet. On the back page is a 
literature development assessment we’d like you to fill out. Please complete each page by marking the 
response that most closely shows how you feel. There are three ways to provide us with your responses to the 
survey: (1) on our website at www.na.org (via the drop-down menu), (2) mail it to the address on the final 
page, or (3) fax back the survey to the fax number on the final page. Additional comments are welcome. 
Thank you for your opinions!   
 

Your Use of the Basic Text 
 

1. Which language version of the NA Basic Text do you read most often?  
 

English-language version      1 
Other language (specify)       2  

 
All questions in this survey should be answered for the language version you read most often, except question 8. 
 

2. Has the importance of the Basic Text changed for you in your personal recovery over time? Is it… 
MARK ONE BOX BELOW. 

 
More important than it used to be     1 
The same in importance       2  

Less important than it used to be     3 
New to recovery - no opinion      4 

 
Your Thoughts About the Basic Text 

 
3. Do you think any revisions need to be made to the NA Basic Text? 

 
Yes  1                                                      No  2 

 
4. Do you think any additions need to be made to the NA Basic Text? 

 
Yes  1                                                      No  2 

 

Your Thoughts About the Basic Text Chapters One Through Ten 
 

The questions below deal with everything in the Basic Text except the Personal Stories (Chapters 1–10). 
MARK YES OR NO FOR EACH ITEM BELOW. 
 
5. Revise some of the content of Chapters 1–10? 
 

Yes  1                                                      No  2 

 
6. Add chapters to the Basic Text? 
 

Yes  1                                                      No  2 

 
 

 

PLEASE CONTINUE TO THE NEXT PAGE   

http://www.na.org/
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Note: The italicized sentences in the beginning of each chapter of the Basic Text are quotes from the White Booklet. 
Therefore, if changes are made to the White Booklet, then should they be reflected in the Basic Text? 
 

7. If the White Booklet changes, do you think the Basic Text… MARK ONE BOX BELOW. 
 

Should reflect those changes    1  OR Should remain unchanged    2 
 

Personal Stories in the English Basic Text 
 

8. Which one of the following do you agree with regarding personal stories? MARK ONE BOX 
BELOW. 

 
Replace some of the personal stories in the Basic Text    1 

OR 
Replace all of the personal stories in the Basic Text     2 

OR 
Add some new personal stories to the Basic Text     3 

OR 
Leave the Basic Text alone and create new literature with new stories  4 

OR 
Leave the stories as they are        5 

 
Your Use of the White Booklet 

 
9. Has the importance of the White Booklet changed for you in your personal recovery over time?  Is it… 

MARK ONE BOX BELOW. 
 

More important than it used to be     1 
The same in importance       2  

Less important than it used to be     3 
New to recovery - no opinion      4 

 
All questions in this survey should be answered for the language version you read most often, except 
questions 13 & 14. 
 

Your Thoughts About the White Booklet 
 

The questions below deal with the White Booklet. MARK YES OR NO FOR EACH ITEM BELOW. 
 

10. Change any of the content? 

Yes  1                                                      No  2 

 

11. Add chapters to the White Booklet? 

Yes  1                                                      No  2 

 
 

PLEASE CONTINUE TO THE NEXT PAGE   
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12. If the Basic Text changes, do you think the White Booklet… MARK ONE BOX BELOW. 
 

Should reflect those changes     OR Should remain unchanged    
 

Personal Stories in the English White Booklet 
 
The questions below deal with the personal stories in the White Booklet. MARK YES OR NO FOR EACH 
ITEM BELOW. 

 
13.  Change the personal stories in the White Booklet? 

 
Yes  1                                                      No  2 

 
14. Add new personal stories to the White Booklet? 

 
Yes  1                                                      No  2 

 

Demographics 
 

15. Are you…?   
 

Male  1                                                           Female  2 
 

16. What age group do you belong in?  
 
Under 18   1      18–24   2      25–34   3     35–44   4      45–54   5      Over 54   6  

 
17. Length of clean time? 

 
Years       
 
Months       

 
18. Where do you live? 

 
City     State/province     Country    

 
19. How did you find out about this survey?  
 

The NA Way     1 
NAWS News     2  

Website     3 
Convention     4 

Friend/associate    5 

Some other way    6 

 
 
 

PLEASE CONTINUE TO THE NEXT PAGE   
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LITERATURE DEVELOPMENT ASSESSMENT 

Thank you for filling out the first part of this survey. Please help us to find out what you consider to be the most 
important literature projects for the future. Regardless of how you answered the questions about the Basic Text and 
White Booklet in the first part of this survey, please choose, from the list below, the topics you are most interested 
in seeing as priorities for literature development.  
Review the topics below. Choose up to five topics that you believe are the most important for our literature 
development priorities. You may choose none or any number up to five. Your choices may or may not include 
making any changes to the Basic Text or White Booklet. Some of the topics could be stand-alone items or included in 
an existing piece of NA literature. Please mark the boxes next to the topics you have chosen. 
 

Possible Topics 
Choose up to 

five 

Changes to Chapters 1–10 in the Basic Text………………  1 

Changes to White Booklet, except personal stories………  2 

Changes to personal stories in the English Basic Text…...  3 

Changes to personal stories in the English White Booklet  4 

Youth in Recovery…………………………………………….  5 

Seniors in Recovery…………………………………………..  6 

Similarities not Differences…………………………………..   7 

Practicing the Principles of our Traditions………………….  8 

Recovery in Day-to-Day Life…………………………………  9 

Relationships…………………………………………………..   10 

Racial and Cultural Diversity…………………………………   11 

What is Spirituality?............................................................   12 

Service and Recovery………………………………………..   13 

Anthology of Worldwide Personal Stories………………….   14 

Women in Recovery...........................................................   15 

Psychotropic Medication.....................................................   16 

Chronic Illness....................................................................   17 

How to do a 12th Step Call..................................................   18 

Home Group.......................................................................   19 

Recovery for 10+ Years......................................................   20 

Newcomers.........................................................................   21 

Traditions Workbook...........................................................   22 

Not interested in new literature development at this time...   23 

Is there some other topic you’d like to see? Please write in  
here                                      

  24 

 
This completes our survey. Thank you for your time and for your participation in our important study. Please mail 
this survey to CSRS at 15350 Sherman Way, Suite 480, Van Nuys, CA 91406 OR fax it to 818-780-0329 OR respond on our 
website at www.na.org (the survey is accessible from the drop-down menu). 

Website 

http://www.na.org/

