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                                                                                                                              Arkansas Regional Service Committee 
Webmaster Report                                                                                                                                           May 8, 2004 

Hello Family! 
 
The laptop computer is set-up so that our website can be viewed during the RSC.  It is not connected to the 
Internet so you will get an error page if you attempt to go to links outside our website. 
 
Changes to meetings received from the Phoneline have been posted and updated in the NAWS database.  
Activities have been added as requested and removed within a week after they are over.  The minutes for the 
February 2004 RSC have also been posted to the site.  I discovered that reorganization of files on our website, 
<na.org> and others caused JavaScript links in the Horizontal Vertical (HV) and the Home page Drop Down 
menus to become ‘broken ‘.  The validation program used on html links does not work on JavaScript links 
therefore these will require periodic manual validation.  All links have been corrected and manually verified. 
 
With regard to maintenance of the NAWS database, ASC Trusted Servant updates for Northwest Arkansas and 
Foothills Unity Areas were given to me at the last RSC however I gave them back for additional information.  
Northwest Arkansas Area form was returned then and I got Foothills Unity Area‘s form this weekend.  Also, 
Texarkana Area mailed their update.  As a reminder, Area Service Committee Registration/Update, New Group 
Registration and Group Update forms can be found on our website and may be sent to me or to NA World 
Services in the mail or given to me at any time.  Once again, we were unable to work on updating NAWS 
database meeting information in conjunction with the Outreach Committee at this RSC because the Outreach 
Chair was absent and no committee meeting was held.  Maybe we can work on this at the August RSC. 
 
I discovered the WebMaster OneSuite Phone Card expired August 3, 2003 when I attempted to use it on 
February 25th.  I called customer service to re-activate our account, which they did with no problem for a 30-
day period.  The account would go inactive at that time if we did not recharge it and we would lose the 
minutes we had already paid for.  OneSuite FAQ: How long does my account with OneSuite.com last? -- “Your 
OneSuite.com phone service will last six months from the date of purchase or six months from the date of your 
most recent recharge. Hence, in order to keep your account active, you simply need to recharge your 
account at least once every six months.”  So, I recharged the account, $10 minimum, on March 25th and our 
current balance is $23.97 or approximately 826 minutes remaining.  During Website Discussion, there was a 
consensus to add an annual budget amount of $20 to Website/WebMaster to be used for minimum recharge 
of the Phone Card on or before 3/25 and 9/25 annually.  Consensus was also reached to present a motion in 
New Business to extend our domain registration an additional 4 years.  We will need to remember that 
registration of “arscna.org” will expire in early May of 2009 instead of annually! 
 
It was mentioned that a literature shopping cart and a donations portal would be available on the NAWS site 
in about a month.  Consensus was also reached to add links to the two NAWS discussion boards and the 
literature page.  Previously, we had not linked to forum type pages because they would be difficult and time 
consuming to monitor for the appropriateness of their content.  Central Arkansas Area member voiced that if 
we are going to link to NAWS discussion forums that we should also link to their website, the RSC body agreed.  
There will be two different pages for links to other NA sites, those related to Arkansas, including the Southern 
Zonal Forum site, and those outside of Arkansas. 
 
A few general e-mails have been received and I have attached them for you to make available to your 
groups for informational purposes.  They include the following ‘topics’:  NEED A SPEAKER? …   LOOKING FOR 
THOSE NA BEARS? …   LOOKING FOR AN NA JEWELRY VENDOR? … 
These will not be included in this report online because they contain addict’s personal information.  For those of 
you viewing this report online, if you would like a copy of the e-mails, please contact WebMaster@arscna.org. 
 

In Loving Service,      
Valerie Mc., ARSCNA Webmaster 
WebMaster@arscna.org
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NEED A SPEAKER? … 
 
 
 
 
 

E-mail 
Not Available On-line 

 
If you are interested in receiving a copy, 
Please contact WebMaster@arscna.org 
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E-mail 
Not Available On-line 

 
If you are interested in receiving a copy, 
Please contact WebMaster@arscna.org 
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